MyGnuyHas odepTa Ha 3aknYeHne J0roBopa BO3MEILHOMO OKa3aHMA AUCTaHLMOHHO-MHOPMaLMOHHLIX yenyr ¢ 000 «eHom-[oH»
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My6nuyHasn ochepTa
Ha 3aKn4yeHue AOroBopa BO3Me3HOro okasaHusa AMCTaHLMOHHO-UH(OPMaLMOHHBIX YCnyr
¢ 000 «I'eHom-[oH»

1. O6bwue nonoxeHust

1.1. OBLlecTBO C orpaHW4eHHON OTBETCTBEHHOCTbI «[eHoM-[loH», WMeHyemoe B [anbHeilem
«McnonHutenb», B nuue avpektopa Kucenesa Anekces Bcesonogosuya, OeMCTBYIOLLErO Ha
OCHOBaHUM YcTaea, pasmeLlaeT HacTosAwyw  [yGnuuHyo odepTy, KoTopas SABMSETCH
odpuLmansHeIM NyGRMYHLIM NpeanoxeHnem VicnonHutens, agpecoBaHHbIM U3NYECKUM NvLiaM,
3aKMoYMTh [loroBop BO3ME3AHOr0 OKasaHWs AMCTaHLMOHHO-MHGOPMAaLUMOHHBLIX Yenyr (aanee-
ycnyru), HaMuMeHoBaHWE 1 CTOMMOCTb  KOTOPbIX yKasaHbl B [lpunoxeHun Ne 2 k HacToswel
OdbepTe, Ha CyLECTBEHHbIX YCNOBUSAX, MPERYCMOTPEHHBIX HacTosALLen OhepToii 1 NPUNOXEHUAMU
K Hell, B COOTBETCTBUM C NyHKTOM 2 cTaTtbn 437 [paxpaaHckoro Kogekca Poccuiickoin ®epnepaumm
(nanee - TK P®).

1.2, HeoTbemnemoi yactbio HacToswen OdepTbl senseTcs [JoroBop BO3ME3LHOMO OKasaHus
AUCTaHUMOHHO-MHMOPMaLUMOHHBIX ycryr (fanee - [lorosop), coepalluii BCe CYLIECTBEHHbIe
ycroBuaA, KOTopble NPUHUMAIOT hr3NYECKUE NMULIA, OCYLLIECTBUBLLKNE akUEeNT HacToswen OdepThl,
TEKCT KoToporo ykasaH B [NpunoxeHun Ne 1 k HacToswen OdepTe.

1.3. MonHbIM 1 6e30roBOPOYHbIM akLenToM HacTosweln OdepThl B COOTBETCTBUM CO cTaTbel 438
K PO sBnsetcs BHeceHWe DUSMYECKMM NULOM, MOMyuMBLIMM HacToswyl Odepty, 100%
npeasapuTenbHon onnatel Yenyr McnonHutens.

1.3.1. AkuenT HacTosLen OdepTbl ABNAETCA NPUHATUEM BCEX YCIOBUIA HacTosLwen OdepTsl 63
KaKnx-nmbo U3BATUIA UM OrpaHNYeHWiA, Ha YCIIOBUAX MPUCOEANHEHWUS 1 CYNTAETCH PaBHOCUMbHBIM
3aknoYeHnto [lJoroBopa Ha ycrioBusx, N3NoXeHHbIX B HacTosweln OdepTe 1 NPUNOKEHUAX K HElA.
HoroBop cyuTaeTcs 3aKMOYeHHeIM W NpuobpeTaeT cuily C MOMEHTA COBEPLUEHWNS U3NYECKUM
nuuom aenctemin no sHeceHuo 100 % npeasaputensHoi onnatel Yenyr McnonHutens (akuenTa
HacTosLen OdepTbl); NUcbMeHHasn dopma [loroBopa cuMTaeTcA CoBMoAeHHON B cUny nyHKTa 3
craTen 434 TK PO.

1.4. B cny4ae NpUHATWASA W3NOXEHHbIX HWXKE YCMOBWIA W onnaTthl ycnyr cusnyeckoe nuvUo,
npounsBogsllee akuenT Hactoswen OdepTbl, ctaHoBuTes lMoTpebutenem, a McnonHutens u
MNoTpebutens cOBMeCTHO cTaHoBATCS CTopoHamu [oroeopa.

1.5.  Hactoawaa OdepTa vMeeT Lenblo onpeAeneHue B3aWMHbIX npas, oBssaHHocTen wu
oTrBeTcTBEHHOCTU McnonHutens u MNMoTtpebutens.

1.6. [o akuenTa HacTosAwen OdepTsl icnonHnTens yBeaoMMNseT 0 TOM, YTO YCyri oKasbiBaroTes
NpuBreYeHHbIMU KMcrnonHuTenem cneuuanuctTamy, UMeLWMMn Bce Heobxopumoe obpasosaHue,
cBefileHVsA 06 oBpa3oBaHUK OKasbIiBaOLLMX YCNyru CneumanvcToB ykasaHbl Ha caite McrnonHutens.
1.7. [Oeincteywouwas sepcus Hactoswein OdepTbl U WHbIE CBEOEHWUS pasMelleHbl Ha canTe

Wcnonnutens: https:// rostov-na-donu.genom-eko.ru

1.8. NcnonHuTens octaenseT 3a coboii NpaBo BHECTU U3MEHEHUs B ycrosus HacTosleld OdepThbl

n/vnu otoseaTb HacToALy OdepTy B NOOOH MOMEHT Mo CBOEMY YCMOTpEHUIo. B criyyae BHeceHus
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WicnonHutenem nsmeHeHuiA B HactoaLwlyto OdepTy, Takue M3MEHEHWUS BCTYNaKOT B CUMY C MOMEHTA
pasmellieHnst UsMeHEHHoro TekcTa OepThl, €Cri MHON CPOK BCTYNIEHWUS U3MEHEHUI B CUNY He
onpefenéH AonoNHUTEnNBHO B TEKCTEe M3aMeHeHHol OdepThl.
1.9. CTOopoHbl Mpu3HalOT, 4TO, €CrM Kakoe-nuGo U3 nomnoxeHnii OdepThl CTAHOBUTCS
HEAEWCTBUTENbHbIM B TEYEHWNE CpOoKa ero AENCTBUS BCEACTBME U3MEHEHUSA 3aKOHOAATENbCTBRA,
ocTarnbHble nonoxeHna OdepTol o6s3aTensbHbl Ans CTOPOH B TeUeHUe cpoka gencteus OdepTbi.
1.10. MNepeq coseplueHnem akuenTa HacToswen OdepTbl BHUMATENBHO 03HAKOMbTECH G TEKCTOM
HacTosdLlen OgepTbl U NPUNOXKEHUA K HEA.

2. Onpedenernus u TepMuUHbI
2.1. B Hactoswen OdbepTe U MPUNONKEHUSAX K HEW, eCl KOHTEKCT He TpebyeT wHoro,
HWXXEeNpVBEAEHHbIE TEPMUHBI UMEIOT CreAYLNE 3HaYeHNS:
2.1.1. nybnuyHas ocbepTa - HACTOSLUWA [LOKYMEHT, npefcrasnanwmn  coborn nybnvyHoe
npegnoxenue lcnonHuTtens, appecoBaHHOE HEOMNPeferieHHOMY Kpyry L, 3akmiounTs C
VicronHuTenem 4orosop BO3ME3/HOM0 okasaHUs AUCTaHLMOHHO-MH(POPMALIMOHHBIX ycnyr (nanee —
HoroBop) (danee - Ycnyr) Ha CYLIECTBYIOLUMX YCMOBUSX, COAEPKALUMXCS B Horosope, u

onybnukosaHHbIi B ceTu VIHTepHeT no agpecy: https:/frostov-na-donu.genom-eko.ru

2.1.2. notpebutenb - U3NYECKOE NMLO, OCYLIECTBMBLUEE aKLUenT OdepThl, ¥ 3akn4YMBLLEE C
WcnonHuutenem [loroBop Ha YCMoOBUSAX, COAEPXKALLMXCA B HacToswen OdepTe, ABNAKOLWEecs
MOMTHOCTbLIO AeecnocoBHbIM, UMetoLLee COBCTBEHHDIM afpec 3neKTPOHHOM NoYTHI, NnepcoHarnbHbINA
KOMMbOTEP UM MOBUIbHOE YCTPONCTBO, JOCTYN K KOTOPBIM HAaXOAMTCS B €ro pacnopsiKeHun ans
oBecreyeHns BOSMOXHOCTH NonyYeHns Yenyr.

2.1.3. akyenT - nosiHoe 1 6e30roBOPOYHOE NPUHATNE HACTOALLEN Odeptbl MoTpebutenem nytem
ocyuiecteneHnsi [loTpebutenem AeicTsniAi No BHECEHWO npeaBapuTenbHOW onnatel 3a
oKkasaHve Ycnyr.

2.3. yenyrn — okasbiBaeMble cneuuanuctamm WcnonHuTens ANCTaHUMOHHO-UHMDOPMaLIMOHHbIE
ycnyrv, HaMMeHOBaHNe 1 CTOMMOCTbL KOTOPbIX NpeacTasneHsl B MpunoxeHun Ne 2 k HacTosLLel
Odbepre.

2.4. cneuvanuct — paboTHuk MenonHutens, MMeLWmnii cooTBeTCTBYOWEee ob6paszosaHue u
oKasblBaKWMA Ycnyrn noTpebutenam nytem OUCTaHUMOHHOM CBA3N notpebuTenemM ¢ NOMoLLbo
TenedoHa v (Mnu) nporpammel Skype.

2.5. [oroBOp BO3ME3AHOro OKasaHWs SUCTaHUMOHHO-MH(DOPMALIMOHHBIX ycnyr (Jorosop) - gorosop
mexay WcnonHutenem u lMoTpebuTtenem Ha okasaHue ANCTaHUMOHHO-MHPOPMALIMOHHBIX YCIyT,
KOTOPBIN 3akrtodaeTca nocpefcTBoM akuenta [MoTpebutens HacToswiei OdrepTbl Ha ycnosuax
Lorosopa, ykasaHHbIX B HacToswen OdeprTe.

2.6. 3akas - oTAernbHble BUALl YCnyr, onnayeHHsle MoTpebutenem 1 ykasaHHbIe B Yeke.
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Mpunoxerne N2 1 k MybnvyHoi odepTe Ha 3aknOYEHME AOroBOpa BO3ME34HOro oKkasaHus
AVNCTaHLUMOHHO-MHopMaumoHHbIX yenyr ¢ OO0 «l"eHom-[IoH»

[loroBop BO3Me34HOro oKasaHus AUCTaHLMOHHO-MH(OPMALMOHHLIX YCNyr

Obllects0 € OrpaHWYeHHOW OTBETCTBEHHOCTbI «[eHoM-[loH», MMeHyemoe B [JanbHerem
«/cnonHutenb», B nuvue aupektopaKucenesa Anekcesn Bcesonogosuya, AenCTBYHOLWEro Ha
OCHOBaHWX YcCTaBa, 3akMio4UT HacTosAWwMin [JoroBop BO3ME3LHOro OKazaHWs AUCTaHLMOHHO-
MHMOPMAaLIMOHHBIX Yenyr (fanee - [lorosop) ¢ nobbiM hUsM4eckum nuULOM, KOTOPOe OCYLLECTBUT
akuenT faHHon OdoepTsl, UMeHyeMbIM B fanbHelweM «oTpebutenby, Ha cregyowmx YCroBusix:
1. Mpedmem Jozoeopa

1.1. icnonHutens 0b6a3yeTcs okasath [NoTpebutento Yenyru ua yucna, ykasaHHblX B [punoxeHum
Ne 2 k TMyBnuyHoit obepTe Ha 3akm4YeHUEe [OroBopa BO3ME3QHOro OKasaHWA AUCTaHLIMOHHO-
UHpopmaumoHHbix yenyr ¢ OO0 «leHoM-[JoH», B 06beme, COOTBETCTBYIOLIEM MPOU3BELEHHON
MNoTpebuTenem onnate Ycnyr, a MoTtpebutens 0683yeTca onnatuTe U NPUHATL Yenyru.
1.2. HaumeHoBaHue, CTOMMOCTb 1 MHbIE XapaKTepuUCTUKU NpefocTaensemsix MicnonHutenem Yenyr
ykasaHbl B [lpunoxeHun Ne 2 k [MybrnivyHoi odhepTe Ha 3akitoyeHue [OoroBopa BO3ME3OHOro
OKasaHusi AUCTaHUMOHHO-MH@oOpMaLuoHHbx yernyr ¢ OOO «leHom-JoH» u  BbiBupatoTcs
MNoTpebuTtenem camocToATeNbHO, ONnaYeHHble 1 BeiGpaHHble MoTpebuTenem Yenyri ykasbisaloTcs
B Yeke.
1.3. ToTpebutens NpousBoAUT onnaTy B Nopsaake, NpeayCcMOTPEHHOM HacTOSALMM [JoroBopoMm, 1
nony4yaeT Ycnyrv B COOTBETCTBUM C YCrOBMAMK HacTosALero Jorosopa.

2. Cmoumocmsb Ycnye no [Jozoeopy u nopsiGok ux onnamaol
2.1. CtoumocTb Yenyr yctaHaenueaeTcs B pybnax Poccuiickoit ®egepauiu.
2.2. CrtoumocTb Ycnyr, okasblBaeMblx VcnonHutenem, onpedenseTcss B COOTBETCTBUM C
lNpeickypaHToMm UeH WcrnonHuTens, AencTByoWUM Ha MOMEHT OKa3aHusi YCNyr, U yKasblBaeTcs B
Mpunoxennn Ne 2 k MyGnuyHoi ocepTe Ha 3akM4YeHWE A0roBOpa BO3ME34HOr0 OKasaHus
ANCTaHLMOHHO-MHOPMAaLMOHHbBIX YCIyT.
2.3. Onnara Ycnyr no HacToswwemy [lorosopy ocywecTensietcsa B Buge 100 % (cTonpoueHTHOI)
npegonnarel, MNoTpebuTens onnaynsaeT CTOMMOCTL BbiGpaHHOro Buaa Ycnyr.
2.4. MMotpebuTens nposogut onnaty Ycnyr McnonHutens B 6esHannyHoi gopme, B TOM Yucne ¢
ucrnonb3osaHnem BaHkoBckvx kapT. [ns onnatel Yenyr UcnonHutens Hanpaensiet MoTtpebutenio
CYET MITN COOTBETCTBYIOLLYHO CChIMKY Ha onnaTy ogHVM 13 cnegyoLmx cnocobo. (Mo cornacoBaHuio
B [MoTpebutenem):
- Ha afpec aneKTpoHHoM noyTtel MoTpebuTens,
- cMc-coobLeHem Ha TenedoH MoTpebutens,
- coobuleHnem B nporpamme Skype.
2.4.1. INo gakTy onnatel Ycnyr MNoTpeduTens nony4yaeT Yek Ha ykaszaHHbIA UM aApec 3M1eKTPOHHOWM
noyThl.
2.5. B cnyyae HeBO3MOXHOCTU WCMOMHEHWA YCnyr, BO3HWUKLWEN no BuHe [MoTpebutens, Ycnyru

nognear onfiate B NorIHOM obbeme.
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2.6. B criyyae, Korfa HeBO3MOXHOCTb UCTOMHEHNSA BO3HUKIA MO 0BCTOATENLCTBAM, 3@ KOTOPbIE HY
O[lHa W3 CTOPOH He oTeevaeT, MoTpebuTenb BosmeLaeT VicnonHuTento gakTniecki NoHeceHHbIe
1M pacxogpl.
2.7. MoTpebuTtens BNpase 0TKa3aTbCsA OT UCMOSHEHMA HacTosLwero [lorosopa npu ycnosuu onnatel
WenonHuTtento hakTn4ecky NoHECEHHbIX MM pacxo4oB.
2.8. B ykasaHHbIX B MyHKTax 2.6 n 2.7 HacTtosiero [loroBopa cry4asX AEHeXHble CpencTsa
BO3BPALLAIOTCS 33 BbIYETOM (DaKTUYECKUX MOHECEHHbIX McnonHuTenem pacxofos Ha OaHKoBCkne
PEKBU3UTBLI, C KOTOPLIX Bbina nponseeaeHa onnara. Mpu aTom oTkas MNoTpebutens ot [lorosopa
[0MmKeH BbiTb OhOPMIIEH B MCHMEHHON (hOPME C ykadaH1em KOHTaKTHOM WHdopMaLm Ans CBA3Y,
BKMtOYas GaMUnIuio, UM, OTYECTBO (MPU HanMuuM), agpec MecTa XUTenbCTBa, PeKBUsUTbl ANA
BO3BpaTa OEHEXHbIX CpefcTB. CKaHMpOBaHHYK KOMWIO MOANWGAHHOro 3asBneHWA Ha Bo3Bpart
[eHexHbIX CpeacTB MoTpebuTerb MOXET HanpaBuTb MO afpecy 3NeKTPOHHOM noYTel VicnonHutens
rostov@genom-eko.ru. [leHexHble cpeAcTBa Bo3BpalLatoTcsi Ha 6aHKOBCKVE PEKBU3NTBI, C KOTOPbIX
6blna nponssefeHa onnara.
2.9. B cniyyae HeokazaHusa Ycnyr no Hactosllemy [orosopy no BuHe McnonHutens MoTtpebutens
MMeeT NpaBo Ha BO3BPAT paHee BHECEHHbIX AeHEXHbIX CpeAcTs no [loroBopy B pasmepe 100 %
BHECEHHOI NpeaBapuTenbHO OnnaTkl Un Ha NepeHoc AaThl OKkasaHus Ycnyru (Mo cornacosaquio
¢ MNoTtpebuTtenem).

3. Mopsidok okaszaHus u npuHamus Ycnaya no fJozoeopy
3.1. UcnonHuTenb okasblieaeT [MoTpebuTernto Ycnyrn AWCTaHLMOHHO rocpeAcTBam TernedoHa U
(vrn) nporpammbl Skype.
3.2. Yecnyrm npepocraensiorcs [Motpebutenio nocne  100% npenBapuUTENbHOW  onnathl
COOTBETCTBYIOLLEN BbIOpaHHON Ycnyry nyTem 3anncy Ha COOTBETCTBYIOLLYIO AaTy U (vnw) cpasy
nocre NoATBePKAEHUA dhakTa onnaThl (Mpy HanmM4YuM Takoi BOSMOXHOCTY y MicronHuTens ¢ yyeTom
Harpysku CrieupanucTos). 3anuce NPOBOAUTCA MO TenemoHy agMUH1CTpaTopa +7(863)295-35-80
v (1nn) nyTem sanofiHeHus hopMbl 06paTHOI CBSA3W Ha caiiTe VicnonHuTens.

O BO3MOXHOCTW CBA3ATLCH CO crieuuanucTom MIcnonHuTena cpasy nocne nogreepxaeHns
thakTa onnatel MoTpebuTento coobLlaeTcsi Mo TenedoHy.

B HasHaueHHoe Bpemsi MoTpebuTtenb CBA3LIBAETCA C VcronHuTenem no TeneoHy 1 (unm)
nocpegcteam Skype (Homep TenedoHa u Skype Afsi CBA3M CO CheuuanicToM WcnonHutens
MoTpebuTenb nony4aeT Ha ANEKTPOHHYIO NoYTy 1 (UnK) B coobLueHun B Skype).

3.3. MNpw ocyLLecTBReHn 3anucy no TeredoHy 1 (Mnu) nyTem 3anonHeHus hopmel obpaTHON cBA3N
Ha caiite WcnonHutens [MotpebuTtenb coobLlaeT CBOM [OOCTOBEPHblE KOHTaKTHbie AaHHbIE:
damunus, UMs, OTHECTBO, HOMEp TenedoHa, BO3PacT, aApec 3/1EKTPOHHON MoYTel A4NA danbHenwen
cBA3W C McnonmHuTenem W HanpaBneHust cyeTa u (WNu) CChINOK Ha onnaTty, PeKBu3UTbl YYETHO
3anucu (uma nonb3osaTtens) B Skype.

3.4. Yonyrm okasbisaloTcs [MoTpebutentio B o6beme, COOTBETCTBYIOLUEM MPOU3BEAEHHON CymMe
onnaTtsl Yenyrv nytem cesau Cneumnanucra Vcnonkntens ¢ Motpebutenem no TenedoHy 1 (unn)

no cpeAcTeam nporpammel Skype.
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3.5. Mpw onosgaHum MoTpebutensa Ko BpeMeHW oKasaHus ANCTaHLMOHHO-MHOPMaLIMOHHOA YCryri
BPEMs OKa3aHUs Takoi YCryru cokpallaeTcs Ha Bpems onosAaHns MNoTpebuTens.
Mpw onosgaHwm [MoTpebutens KO BpemeHW okasaHws AUCTaHLMOHHO-MHOPMAaLIMOHHOW YCnyru
okasaHve Ycnyr MoxeT 6biTb MEpPEeHeceHo Ha ApYryto A4aTy nyTem npefsapuTenbHOro cornacosaHits
¢ Wcnonnutenem no TenedoHy +7(863)295-35-80 TombkO B Criyvae yBEAOMMNEHWA O
HEeoBXOAMMOCTMN NepeHoca B COOTBETCTBUN ¢ M.4.2.5 1 4.2.6 HacTosLLEro [oroeopa.
B cnyuae onospanusi MoTpebutens Gonee, Yem Ha 20 MuHYT, €crv npu 3TOM MoTtpebutene He
yBeZOMUI 0 HE0BX0AMMOCTKN NepeHoca Yenyri v onosgaHum B nopsagke n.4.2.5 —4.2.6 HacTosALero
[lorosopa, Ycryrit NOASIEXaT onnaTe B NOSHOM 06beME, Tak kak HEBO3MOXHOCTb NCMONMHEHNA Yenyr
cuMTaeTCcA BO3HUKLLEN no BuHe MNoTpebutens.
3.6. Ycnyru cuyuTaloTcA oKasaHHbiMu VcnonHutenem Haanexalium obpasoM W NPUHATLIMK
MoTpebutenem, ecnu B TeyeHue 1 (oaHoro) paboyero AHA CO AHA OKasaHus Yenyr UenonHuTens He
nory4qun ot MNoTpebutens MOTUBUPOBAHHbBIX MUCEMEHHbIX BO3paXXeHWn (NpeTeH3unm).

4. Mpaea, o6s3aHHOCMU U omeemcmeeHHoOCcms cmMopoH fJozoeopa
4.1. UcnonHUTENbL 00A3aH:
4.1.1. OpraHnsosaThb 1 obecneynTs Hagnexallee okasaHve MNotpedutento Ycrnyr B COOTBETCTBUM C
NyHKTamm HacTosiLero [lorosopa v MpUMNoXeHWi K Hemy.
4.1.2. Oka3blBaTh YCMYru ¢ npuBnedeHeM MMELLMX COoTBETCTBY oL ee 0bpa3oBaHue paboTHNKOB
VcnonuuTens ¢ Lenbio uHgopMmposaHus MNoTpebuTens o gesTenbHocT 1 yenyrax KicnonHurens,
0COBEHHOCTAX oOKazaHus Ycnyr, nonyyeHus oT [loTpebutens HeoBXxoanmown yTOYHAOLLel
nHchopmaLmy, OTBETOB Ha Bonpockl [oTpebuTensi, Heobxoawmom nakeTe [OKYMEHTOB [Ans
oBpallieHns K MicnonHUTeno 3a garbHenwnm okasaHnem YCnyr B 04Hoii hopme.
4.1.3. OkasblBaTb YCMyrn COrMacHo YyTBepkaeHHOMY rpacduky paboTel U MO BpEeMEHW,
cornacosaHHom ¢ MoTpebutenem.
4.1.4. CoxpaHAaTb KOHMMAEHUManbHOCTL UHGopMauun o dakte obpalieHus Motpebutens,
MepCcoHarbHbIX AaHHbIX MMOTPEBUTENA W WHbIX CBEAEHWAX, KOTOPble MOTYT ObiTe NOMy4eHbl OT
MoTpebutens B XoAe okasaHua YCnyr.
4.1.5. ObecneunTb [MoTpebuTens uHdopmMaume, BKIoHawLleh B cebs cBeAeHWA O CTOMMOCTV
Yenyr, ycnoBusx Ux nNpeaocTasneHuns, NpoAomKNTeNbHOCTN OKa3aH s Yenyr, pexvme padoTsl, a
TakKe CBEAEHUAX O KBanuuUKaLmy CreLnanicToB, okasbiBaloLmx Yenyru.
4.2. NoTpebutenb o6asyeTca:
4.2.1. [Ons nonyyenus Ycnyr coobwuTh McnonHutento sce HeobxoAnmMble JOCTOBEPHbIE CBEAEHWS
o cebe, cBOMX HEOBXOAUMBIX A8 CBA3WU C HUM KOHTaKTHBIX AaHHbIX.
422 K HasHayeHHoMy McronmHuterniem BpeMeHM obecneunTb Hanmmyve yCTOW4MBOro MHTepHeT
coeguHeHns u (1num) TenetoHHOro coeauHeHns, paboTocnocoOHOCTM Nporpammbl Skype u (unn)
TenedgoHa.
4.2.3. OnnayusaTb Ycnyrv B nopsake, NpeaycmMoTpeHHom Pasaenom 2 HacTosLero [oroeopa.

4.2.4. MNpwn nony4eHnn Yenyr:
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- cobntogath 0BLLENPUHATBLIE HOPMbI MOBEAEHMUS, B YAaCTHOCTU, HE NCNONb30BATL HEeHOpMaTHBHYHO
nekcuky, He ynoTpebnaTe B 0OLEHNN BIP@KEHUS, KOTOPbIE MOTYT ockopbute Creuunanucra, He
riocsiraTb Ha ero 4ecTb U JOCTOMHCTBO,

- He fonyckaTb rpy6oro, HeyBaXWTENbHOrO, arpeCCUBHOTO NOBEASHUA BO BPEMA okasaHwua Yonyr;

- He NOSIBMATECA MPU OkasaHuy YCnyr ¢ NpusHakami/e COCTOAHUM ankoronbHoro, HAPKOTUYECKOro
WM UHOTO OMNbAHEHUS,

-NPefoCTaBNATL TONbKO AOCTOBEPHbIE 1 NPaBAUBbLIE CBEEHNA O cebe 1 CBOUX KOHTaKTHbIX AaHHbIX.
425 O nepeHoce wiv OTMEHE BpeMeHW OKasaHuA AVNCTaHLIMOHHO-MHGOPMALIMOHHBIX YCryr
cooBLWMTbL MicnonHuTento He nosaHee, Yem 3a 1 (CyTku) A0 HasHa4eHHOro BpEMEHU OKasaHuA Yenyr.
4.2.6. CoespeMeHHO npeaynpexaarte McnonHuTensa o BO3MOXHOM onosfaHum (He nosgHee, Yem
3a OAWH AEeHb 00 Ha3Ha4YeHHOro BpeMeH) oKasaHws Yenyry WcnonHuTens).

4.3. UcnonHuTenb Brpaee:

4.3.1. CaMoCTOATENBHO ONpeaensaTs (opMbl U METOALI OKa3aHWsA, a TaKke KOHKPETHbIE yCrOBNHA
HacTosLwen OdepThl.

4.3.2. CaMoCTOATENbHO ONpPELENATL COCTaB CNeLManncToB, OKasblBaoWMX yCnyru.

4.3.3. OkasblBaTb YCryru TOMbKO Mocrne nonyyeHuss VcnonHuTenem MnoATBEpXAEHNA BHECEHWH
MoTpeBuTenem npegonnartel (akuenTa HacTosLen OdbepThl).

4.3.4. TMonyyate oT [loTpebutensa WHMOPMaLWiO, HeoBxoguMyto AnA  MCMONTHEHUA CBOUX
obsi3aTenscTB No HacTosAwen Ogepre.

4.1.5. Mony4aTts oT MoTpebuTens onnary 3a okasaHue Ycnyr no HacToAwemy Jorosopy.

4.16. B crniydae HeBo3MoxHocTM McrnonHuTens okasaTtb Yenyry B HasHadeHHbIA Cpok (Mo
yBa)uUTeNnbHbIM NpuynHam-GonesHs Cneuwanucta u T.0.) Wcnonuutene obsasaH npedynpeauTe
Motpebutena 3a 1 (04MH) AeHb A0 3asBMEHHOW AaTbl M MEpeHEecTU NpefoCTaB/IeHNE Yenyr +
popyroe Bpemsi mu6o nNpeanoxutb BbiGpaTb  ApYroro Cneuuanucra; nepeHoc pAatbl W
BPEMEHM OCYLUECTBNAETCA Ha BnvKaiLunii Cpok Mo cornacosaHunio ¢ MoTtpebuTenem.

4.1.7. MpexpatuTb okasaHue Ycnyr MNoTpeburtento B cnyvae:

- HeyBaXWUTenNbHOro, rpydoro obLeHusa/nosegerus Motpedbutensa co cneLmanucTom WcrnonuuTens,

- nosineHws MoTpebuTens ANs okasaHws YCnyr B COCTOSHUMN ankoronbHoro, HapkoTUHECKOro Uik
WNHOr0 TOKCUYECKOrO OMbAHEHUS.

4.4. NotpebuTtens Bripaee:

4.4.1. Mony4yaTb OT VIcmonHuTENs okasaHue ycryr B oObeme 1 KONMYECTBaXx, COOTBETCTBYOLLNX
ycnosusam [Jorosopa.

4.4.2. ObpaLyaTtbea K MicnonHuTento no Bcem Bonpocam, CBAsaHHbIM C OKasaHnem Yenyr.

5. Cpoku okasaHus Ycnyau no [Jozogopy
5.1. Ycnyru okasbiBaloTcs [MoTpebutenio myTem 3anucu Ha onpefeneHHyio Aary no TenedgoH:
+7(863)295-35-80 unu nyTem 3anosiHeHusi hopmbl oB6paTHOI1 CBA3M Ha cailTe VcnonHutens.
O BpemMmeHu 1 faTe okasaHus YCIyr, KOHKPeTHOM Cneuvanucre, okasbiBalollem Ycnyry

VicnonHuTenb Takke nHdopMmupyeT MoTpebutens no TenedoHy, ykasaHHOMy MoTpebutenem.
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Yenyrn moryT BbiTh Takke okasaHel Cneuvanuctamu VcnonmHuTens cpasy rnocne
noaTBepKAeHWs hakTa onnaTtbl (TOMbKO MPpU Hanu4uy Takoi BO3MOXHOCTM y WcronHwuTtens c
y4yeToM Harpysku CrneumnanucTos).

MpogoMmKUTENbHOCTb OKa3aHUsA KOHKpeTHOW Yenyru onpefensetcs B [MpunoxeHun Ne 2 k
MyGnuyHoii odbepTe Ha 3ak/loYeHne [0roBopa BO3ME3LHOr0 OKasaHWA  AMCTaHLMOHHO-
NHOPMALMOHHbBIX YCHYr U YBEMUYEHWNIO HE MOATIEXNT.

6. 3asepeHust u eapaHnmuu CmopoH fJozoeopa

6.1. MoTpebutene 3aBepsaeT cnonHuTensa v rapaHTUPYeET, YTO:
6.1.1. MoTpebuTenb MMEET 3aKOHHbIE NpaBa BCTyNaTb B [JOrOBOPHbIE OTHOLWEHWUA ¢ VicnonHuTtenem;
6.1.2. MoTtpebuTtens poctur Bospacta 18 ner;
6.1.3. MNoTpebuTenb NOHUMAET M COrMaceH C TEM, YTO MO UToram okasaHus Ycnyr McnonHuTenb He
ctasut [MoTpebutento AuarHo3, He HasHayaeT Kypc Ne4YeHWa U He MPOrHo3vpyeT BapuaHTbl
NeYyeHmns, He BbINUCLIBAET peLenThl Ha JIEKapCTBEHHbIE Npenapars,
6.1.4. MoTpebutens NOHUMAaET W COrmaceH, Yto Ycnyru, okasbiBaemble No HacToswemy [lorosopy,
HOCAT MHAOPMAaLIMOHHBLIA XapakTep,
6.1.5. MoTpebutent npuHUMaeT YCMNoewWs HacToswero [orosopa [A0BPOBOMLHO, MpW 3TOM
MOMHOCTBIO 03HAKOMUIICA C ycrnoBuaMM [Joroeopa; noHumaeT npeameT [lorosopa v opuanyeckue
nocrneacTBUsl, KOTOPbIE MOTYT BO3HUKHYTL B pamMkax ucrioniHeHus [lorosopa,
6.1.6. lMoTpebuTtenb noHumaeT, 4to akuent [lybnuyHoin odeptsl OO0 «leHom-[oH» Ha
3aKMYeHne [[oroBopa BO3ME3QHOrO  OKasaHusa  AUCTaHLUMOHHO-MH(OPMALMOHHBIX  yCnyr
pPaBHOCUIEH 3aKntoYeHuto [loroBopa Ha yCrnoBusAX, U3NOXKeHHbIX B [loroBope;
6.1.7. MNoTpebuTenb 03HAKOMIEH CO crieaytoLlen nHhopmaumein ob cnonHutene:

e HaumeHoBaHWe VcrnonHutens,

s MECTO HaxoxgeHua (agpec) MicnonHutena un pexume pabotel VcnonHutens,

e CBEOEHWA O rocypapcteeHHon peructpauum  WMcnonHutena W HauMeHOBaHUW

3aperncTpupoBaBLLEro ero opraHa,

e CBedeHWs O BWAax gesaTenbHocTM McnonHuTtens, Homepe nuUeH3uW K (unu), cpokax

OeACTBMA NuueH3uun, ob opraHe, BbiAasLUEM JTULIEH3NIO,

o 00 okasblBaeMbIX VicnonHuTenem ycnyrax,

e LieHbl Ha Ycnyru B pybrisax v ycrosus npuobpeTeHns Yenyr;

e VHOPMAaLMA O KOHKPETHOM NiLe, kKoTopoe ByaeT okasbiBaTb YCnyry;

e UWHGOPMaLWMs O CPOKax, AMUTENBHOCTH, NOPSAKE OKasaHusA Ycnyr.
6.1.8. MNoTpebutens NOATBEPKAAET, YTO BCE ycrioBus [loroBopa eMy NoHATHbI 6e3 oroBopok 1 B
rnonHom obbeme.

7. KoHgpudeHyuansHocme U 3awuma uHgopmayuu

7.1. McnonHnTenbs obecnednsaeT kKOHQUAEHLMANbHOCTb NepcoHarnbHbIX AaHHbIX MoTpebuTens v
WHOI MHopMaLMK, nonyYyeHHon oT MNoTpebutens, 3a UCKMIOYEHNEM cry4aes, npeaycMOoTpeHHbIX

OenCcTBYHOLWMM 3aKkoHogaTenbcTBoM PO.
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7.2. WcrnonHuTene WCMOMb3yeT MWYHYIO WHGPOPMAaUWMIO TOMbKO ANS  BbIMNOMHEHUS CBOMWX
obsazartenbcTs nepeq MNoTpebutenem.
7.3. Ycrnosuem o6paloTku MepcoHarnbHbIX AaHHbIX SBMAKTCA NONOXeHWs n.5 4.1 craTbu 6
depnepanbHoro 3akoHa ot 27.07.2006 N 152-®3 "O nepcoHanbHbIXx AaHHbIX", Cormawasck ¢
ycnoeusimn Hactoswero [lorosopa, MoTpebuTens gaet cornacue Ha o6paboTky McrnonHutenem ero
nepcoHanbHblX OdaHHblX, npu aToMm [loTpebuTenb MNOHMMAaET W corfawlaeTcs ¢ TeMm, YTO
nepcoHasbHble faHHble ByAyT nepemMeLLaTbea no HesallMeHHbIM KaHarnamM CBS3U U MOryT cTaThb
AOCTYNHBIMW ANA TPETbUX ML,
7.4. He cuutaetca HapylleHueM 00S3aTeNnbCTB pasrfalieHne MHGopMaLMM B COOTBETCTBUM C
060CHOBAHHBIMW 1 NPYUMEHUMbIMKW TPEGOBaHUAMM 3aKOHa.
8. ®opc-maxop

8.1. CTopoHbl 0CBOBOXAATCA OT OTBETCTBEHHOCTU 3a MOMHOE WM YaCTUYHOE HEMCMOMHEHUE
obs3aTenbCTB No HacTosAWweMy [JoroBopy B criydae, ecnvt HeucrosiHeHe 06a3aTenbCTB SBUNOCh
crnepAcTeMeM AeNCTBUIA HENPEOLONMMOIA CUMbl, @ UMEHHO: NoXapa, HAaBOAHEHUS, 3eMNeTPACEHU,
3abacToBku, BOWHbI, AECTBUA OpPraHoB roCyAaPCTBEHHON BRacTM WMKU APYrUX HE3aBWCALLMX OT
CtopoH o6CcToATENLCTB.
8.2. CTopoHa, KoTopas He MOXET BbINOMHUTL 0653aTenbCTBa Mo HacTOALLEMY [oroeopy, gomkHa
CBOEBPEMEHHO, HO He No3fHee 7 (CeMu) KaneHAapHbIX OHEeW Nocne HacTynneHus o6CTOSTENbCTR
HEMNPeoAonMMON  CuMbl, MUCbMEHHO W3BECTUTb [Apyrylo CTOPOHY, € npefocTaBreHvieM
000CHOBbIBAIOLMX JOKYMEHTOB, BblAAHHbIX KOMMETEHTHLIMW OpraHamu.

9. lMopsdok pa3peweHus crnopoe U omeemcmeeHHOCMb CMOpPOH
9.1. Bce cropel 1 pasHornacus, BO3HMKalOLLME B paMKax HacToswero [Joroeopa, paspeliaTcs
CTOpOHamu MnyTem neperoBopoB, a B Clly4ae He JOCTMXKEHWS COrnacus nyTem Meperosopos — B
nopsfKke, YCTAHOBMEHHOM HacTosAwuM [oroBopoM W AEWCTBYHOLWMM 3aKOHO4ATENbCTBOM
Poccuiickon ®enepaumu.
9.2. CTOpOHbI yCTaHaBNMBAKOT NPeABapUTENbHbIN MPETEH3NOHHbIA NOPSLOK Pa3PeLLEHUs cnopos,
BO3HMKaOLWKX 13 HacToswero dorosopa.
9.3. 3a HeucnonHeHve Ny HeHaanexalee McronHeHue 06A3aTenbLCTE no HacTosLwemy [JoroBopy
CTOPOHbl ~ HECYT  OTBETCTBEHHOCTb B MOPAAKE,  NPefYCMOTPEHHOM  AeWCTBYIOLUM
3aKkoHofaTenscTeom PO,
9.4. MVcnonHuTenb He HeceT OTBETCTBEHHOCTW 3@ [JOCTOBEPHOCTb MPEAOCTABMEHHbIX
MoTpebutenem ceeneHuiA 1 T.4.

10. CeedeHus 06 UcnosiHumene
MonHoe coupmeHHoe OBLyecTBO C OrpaHNYeHHO OTBETCTBEHHOCTLIO «e@HOM-[JoH»
HauMeHoBaHue
CokpauieHHoe HauMeHoBaHue | OO0 «l'eHom-[JoH»

OcHoBHOM rocyAapcTBeHHbIN | 1185198023034
perMcTpaunoHHbLIA HOMEp

Hara npuceoenus OrPH «25» mast 2018 .

OpraH perucTpauum MesxpaiioHHan uHcnekums PefepanbHoil Hanorosoi cnyxGbl Ne26 no
PocTopckol oBnactu
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AdaHHble o nuueHsuu  Ha | JlvueHsus Ha OCYLLEeCTBINEHNe MeLULUMHCKOW OesTensHOCTU
ocywecreneHve mMeauuuHckou | Ne 0007941 ot 14 mapra 2019r., BblgaHa MuHUCTEPCTBON
OeATenbLHOCTHU 34paBooxpaHeHusa PocTosckol obnacTtu

PekBu3nTbI CBUAETENLCTBA O Jlnet sanmcn EMPHONT o BHeceHuu 25.05.2018 sanucu o
rocyaapcTBeHHOM CO3haHnK opMaANYECKOro nuua MyTem peopraHusaumn B
perucTpauuu B kKayectse HOJ opme npeobpaszosaHus ot 28.05.2018

Appec (MecTo HaxoXaeHus) 344064, r. Poctos-Ha-[oHy, yn.llle6orgaesa 97/2

WHH / Knn 6165213883/616501001

PacueTHblil cueT B Ounuan | Ne 40702810138030010023, K/c 30101810100000000964,

«EkaTepuHOyprckmin» AQ | OrPH 1186196023034, UHH 6165213883
«ANb®A-BAHK»
BUK 046577964

Anpec caiita B ceTu MHTepHeT | rostov@genom-eko.ru

Teneconer ans CBSI3U ¢
Ucnonuurenem +7(863)295-35-80

OupekTop Kucenes Anekceit Bcesornogosuy

11. 3akmoyumernsHble MOMNOXKeHUs
11.1. [lorosop BCTYNaeT B CUNYy ¢ MOMEHTA BHECEHMS MoTpebutenem npeasapuTensHoOl onnaTsl

Yenyr UenonHutens — akuenta OdepTsl.

11.2. [dorosop He TpebyeT cKkpenneHVs neyaTaMu wunu nognucaHus [loTtpebutenem u
WcnonHuTenem, coxpaHsisi ipu 3TOM MosHyo topuanyeckyto cuny.

11.3. Bo BceM ocTanbHOM, 4YTO He MPEAYCMOTPEHO HacToAWwmMM [orosopoM, CTOpOHbI
PYKOBOACTBYIOTCS AENCTBYIOLMM 3aKOHOL, oM Poccuiickoin degepavmn.

~ TBET
ani 0 IBETC
oo V&

WcnonHutens:

Avpektop OO0 «eHom-[oH» icenes Anekcell BceBonogosuy
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Mpunoxerue Ne 2 k MyBnuyHon odepThl Ha 3aKMoYeHne [0roBopa BO3ME34HOro oKkasaHusg
AVNCTaHUMOHHO-MHOPMaLMOHHBIX yeryr ¢ OO0 «eHom-[JoH»

ropoa PocTos-Ha-[loHy

1. CtoumocTb ANCTaHLMOHHO-MHOPMALMOHHLIX Yeryr B8 OO0 «['eHoM-[loH» cocTaBnseT:

KOHCYNbTauMa 3HAOKpUHOMora (MHopMupoBaHue)

HaumeHoBaHue Ycnyru MponomkutensHocts | Llena, py6.
(6e3 Hanora
HAOC)*
AncTaHumoHHo-nHpopMaLvoHHas nepBUYHas 30 MURHYT 1200
KOHCynbTaLMA akylepa-rmHekonora
(MHbopMUpoBaHME)
AMCTaHLUNOHHO-MHOPMaLMOHHas NepBUYHas 30 MUHYT 1200
KOHCYNbTauuMaA akyLlepa-ruHekorora
(penpogykTonora) (MHdDOpMUpOBaHME)
AucTaHuMoHHO-MHd OpMaLUnoHHas nepBUYHas 30 MUHYT 600
KOHCYnbTaUua yponora-aHgporiora
(MHbopMUpoBaHuUe)
AvcTaHumoHHo-MHopMaLmroHHas nepBUYHas 30 MUHYT 600
KOHCynbTauusa TepanesTa (MHhOpPMUpPOBaHME)
AncTaHLmMoHHO-MHopMaLMoHHas rnepBuYyHas 30 MUHYT 1200
KOHCynbTauua akyluepa-ruHexkosiora raBHoro Bpaya
MHPOPMUpOBaHME)
AuncTaHUMOoHHO-UHOpMaLMOHHAS nepBu4yHas 30 MUHYT 1200
KOHCynbTaUus akylwepa-ruHekonora
(penpoaykTonora) kaHaMAaTa MeAULMHCKIAX Hayk
(MHtbopMupoBaHue)
AucTaHUMOHHO-MHhopMaLMoHHas nepBuYHas 30 MUHYT 1000
KOHCYNbTauus annepronora-uMMyHornora
| (MHopmuUpoBaHME)
AncTaHumnoHHo-MHMopMaLmoHHas nepeuYyHas 30 MUHYT 700
KOHCY/bTaumaA reHeTuka (MHopMmpoBaHue)
AuncTaHuUMoHHo-UHhopMaLMOoHHas nepeuYHas 30 MUHYT 1200
KOHCyNbTauma remarorora (MHGOPMUPOBaHME)
AncTaHumMoHHo-MHpopMaLmoHHas nepBuYyHas 30 MUHYT 600

* Yenyau He o6nazaromes HAC Ha ocHoeaHiiu cm. 149 HK PO u 4.1, 4.5 cm. 145 HK P&

2. Onnara 3a Ycnyru WcnonHuTtens npon3BoAnTCH Ha ycrnosusax 100%

BesHanuyHolt opme B nopsake, ykasaHHom B Pasgerne 2 HacTosiero [orosopa.

Aupekrop OO0 «eHom-[1oH»

npegsaputernsHon onnarTbl B



